
Proof 1

Leading companies want soft skills

https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html

https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html


Proof 1a
Studies after studies shown employers want soft skills more than hard skills, 

for example:

https://www.ryerson.ca/content/dam/diversity/reports/KSG2015_SoftSkills_FullReport.pdf

https://www.ryerson.ca/content/dam/diversity/reports/KSG2015_SoftSkills_FullReport.pdf


Hong Kong HR

Peru HR

Crocs Shoe
Shenzhen, China 

Intel 
USA

https://v.youku.com/v_show/id_XMzA1OTE2OTU5Ng==.html

https://youtu.be/aMSVHQ5cBCs

Proof 2
HR adoption of World Civility Index

https://www.IITTI.org/show/certificate?eric81

https://youtu.be/XXf1CTaywFo

https://v.youku.com/v_show/id_XMzA1OTE2OTU5Ng==.html
https://youtu.be/aMSVHQ5cBCs
https://www.IITTI.org/show/certificate?eric81
https://youtu.be/XXf1CTaywFo


Proof 2a

Many others in 17 countries 2020



Proof 2b

“So interesting and 
a long time missing 
this type of resource

 and 
measurement tool 

                                  in Canada.   It's fantastic!”
Kimberlee LoCicero       

Former Director of Human Resources
Shangri-la Hotel Canada                 

          Yvette Weekes
Former Manager Human Resources

Trinidad and Tobago Civil Aviation Authority

“As a human resource 
practitioner

 of over twenty years, 
I recognize that 

IITTI's 
global certification system

 offers a solid foundation in 
corporate image and 
etiquette standard. 

This standard has been
 so relevant

 for me in recruitment, 
performance management 
and employee retention. ”

https://www.linkedin.com/in/yvette-weekes-b43968105/

https://www.linkedin.com/in/kimberleelocicero/

https://www.linkedin.com/in/yvette-weekes-b43968105/
https://www.linkedin.com/in/kimberleelocicero/


Part of UN
Proof 3

Google's first page
Search phrase 'Soft skills standard'

https://sustainabledevelopment.un.org/partnership/?p=32946

https://sustainabledevelopment.un.org/partnership/?p=32946
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