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Leading companies want soft skills
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Google, Apple and 12 other companies that

no longer require employees to have a college
degree

Courtney Connley
@CLASSICALYCOURT

Apple CEO Tim Cook at an event to introduce the new 9.7-inch Apple iPad at Lane Tech College Prep High School on March 27, 2018 in
Chicago, lllinois. Scott Olson | Getty Images

Today's tight labor market continues to be a promising landscape for job seekers,
with economists even predicting more opportunities for professionals without a
degree.

Job-search site Glassdoor compiled a list of top employers who are expanding their
talent options by no longer requiring applicants to have a college degree. Companies

like Google, Apple and IBM are all in this group.

In 2017, IBM's vice president of talent Joanna Daley told CNBC Make It that about 15

percent of her company's U.S. hires don't have a four-year degree. She said that
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Proof 1a

Studies after studies shown employers want soft skills more than hard skills,
for example:

P12 “Soft” Skills are Hard: A Review of the Literature Ryerson
University

field- or domain-specific knowledge (Cukier, 2014). In a recent industry survey,
29% of employers commented that candidates were lacking in soft skills — this
was even more than technical skills, which only 23% of employers mentioned
were deficient (Workopolis, 2015). Similarly, a recent Environics survey of
employers indicated that 62% of employers would hire a candidate who
possesses soft skills and who is a good fit, providing training for the specifics of
the job rather than continuing a long search for someone who possesses both
technical skills and soft skills (Environics, 2014; Bountrogianni, 2015).

In the future, this trend looks like it will continue to intensify. A recent working
paper from the National Bureau of Economic Research in the US showed that
while computers are replacing highly technical and cognitive work, human
interaction has proven very difficult to replace, meaning that since the 1990s,
North America has experienced an increase in jobs with high social skill
requirements relative to other job categories (Deming, 2015). This means that
graduates who possess soft skills such as interpersonal interaction and
communication may be well positioned to benefit if this trend continues.

Graduates and soft skills
Formerly, students in the hard sciences were considered to be lacking in soft

SoftSkills FullReport.pdf
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HR adoption of World Civility Index
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Many others in 17 countries ...
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Proof 2b

World Civility Index

“So interesting and
a long time missing
this type of resource
and
measurement tool
in Canada. It's fantastic!”

I(imberlée LoCicero

Former Director of Human Resources
Shangri-la Hotel Canada

https://www.linkedin.com/in/kimberleelocicero/

“As a human resource
practitioner
of over twenty years,
I recognize that
IITTI's

global certification system
offers a solid foundation in

corporate image and

etiquette standard.

VY I". !

Yvette Weekes
so relevant Former Manager Human Resources
for me in recruitment Trinidad and Tobago Civil Aviation Authority

performance management https://www.linkedin.com/in/yvette-weekes-b43968105/
and employee retention. ”

This standard has been
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Example 1
University in Ecuador,
South America

a Del Pezo

[ITTI
Weorld Civility Index

World Civility Indlex ; TN Show certificate
Show certificate

Ms. Natalia Cusme

Viviana Aguayo, Licensed IITTI Trainer,
MBA lecturing in Ecuador:

Tecnoldgico Universitario Espiritu Santo,
Feb 2021.

Students were introduced to the
ITTTI World Civility Index

Reading Program where a daily read
on business etiquette, empathy,
intercultural awareness earns them
one (1) point per day.



A blended-learning with online activities and classroom instructions

Example 2
Multinational
Company

in S.E.Asia

by multinational
e as soft skills specialist

Students earn IITTI World Civility Carolina Tan, AICI CIP,
Index points after activities Licensed IITTI Master Instructor



Example 3
NGO in U.K. for Africa

Early adopters of
World Civility Index
in selected African
countries.

They realize how
important to
not just tell, but show
soft skills credentials
for the 21st-century
‘ | job marke

._‘

|sraél_hrogbonlo, Nigeria

Global Peace Lel's Talk




Example 4 The S.E. Asia Ministers of Education Organization(SEAMEOQO)

Soft skills training
at The Southeast
Asian Regional
Center for
Graduate Study
and Research in
Agriculture
(SEARCA), a part
of The Southeast
Asian Ministers of
Education
Organization
(SEAMEQ)

Carolina Tan,
AICI CIP,
Licensed IITTI
Master Instructor
Nov15-16, 2022

Participants

earn 3 World = - id
Clkflllt’y' Index S w,;;‘*’” ‘T‘L‘E!a"ﬂih
points.

Social and business etiquette,
"little things" to build respect, empathy, g d ] : -
non-verbal communication. W AT AR e L e SEARCA



Example 5 Petro-chemical Company in Thailand

Karima Chiwachart, Licensed IITTI
= Trainer in Bangkok, Thailand,
delivered the first in a series of
DEI (diversity, equity, inclusion)
training to petrochemical

multinational Indorama Ventures
PCL on Sep 30, 2022.

.« Employees earn three (3) points

on their personal 'World Civility
- ﬁ. r -
&¥*' Index' credential as proof.



Example 6
Malaysia
Government

Dr. Dianne Tsen, Licensed lITTI Trainer,

delivering soft skills training in Sarawak,
Government of Malaysia, Dec 7, 2022.
Each civil servant earns three (3)

World Civility Index points.




Example 7
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Image Consultants International) ==
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Collecting photos of the “Fine Dining & Afternoon Tea Etiquette” event.
Experience an exclusive experience with learning table etiquette by the chef of
Mandarin Oriental Bangkok 6 star hotel and afternoon tea etiquette sipping
etiquette etiquette 3 speakers from Thailand certified by IITTI Canada. Organized
by the International Image Consultants Association of Thailand (AICI Thailand) on
AICI Thailand. Last week 26 March 2566...

The association would like to thank all the participants of the training for coming
to learn and sharing good experiences together.



Example 8 Hotel in Malaysia
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Tanahmas Hotel
with the

World Civility Index

Dianne Tsen, Licensed IITTI
Trainer, helping staff at the
Tanahmas Hotel in Sibu,
[T | i i :
o . | Malaysia, with professional
e image and business etiquette
training on Aug 8-9, 2023.

Dr. Dianne Tsen

The innovative part is the
adoption the World Civility
S — e Index that can be used as
. T P an internal
S e | .\ performance
. ' ' measurement
(aka KPI).
Something that
*= = historically would
2%=* have been difficult.

World Civility Index is
a part of UN Sustainable
Development.



World Civility Index

helps companies
Example 9 with ESG reporting
Bank in

Philippines

Carolina Tan, Licensed IITTI Master Instructor, in Manila,
Philippines, helping Asia United Bank (AUB) employees
in professional image management. All participants
earn two (2) World Civility Index points as proof for HR
internal performance measurement. Aug 25, 2023.

The bank can also receive a 'company average', a
single number to put in their ESG (environmental,
¥ social, governance) report for investors, business
partners, customers.

World Civility Index is a part of

Carolina Tan, Licensed IITTI !
UN Sustainable Development.

Master Instructor and AICI CIP



Example 10 Volkswagen, NASDAQ, Eventbrite using lITTI
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